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Source: Google/Ipsos Canada Shopping Study. Base; Holiday Shoppers using 1+ channel, 2016 n=2,730, 2015 n=1950.
Q: “How many times in the past 48 hours have you conducted each of the following shopping activities?”
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What is omni-channel?

om-ni-chan-nel
/"amna CHanl/

adjective
adjective: omni-channel

denoting or relating to a type of retail that integrates the different methods of shopping available to
consumers (e.g., online, in a physical store, or by phone).

Origin

early 21st century: from omni- ‘all’ + channel.

Source: Google definitions



Omni-channel shoppers spend more

2 Budgets )
E:”.A;““;AH 60% higher ,,,,,, e g,$780Budget

for consumers
using 6 channels
&k(vs. those using 1)4‘9}

$622
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# of Channels Used

Source: 2015 Google Canada Shopping Study, Ipsos. Base: Holiday Shoppers - using 1 channel n=246, 2 channels n=387,
3 channels n=381, 4 channels n=459, 5 channels n=310, 6 channels n=166.

Google



The omni-channel future is here

Number of Shopplng Channels Over the Past 48 Hours
(Holiday Shopping Season)

dbh 2 -

Overall Millennials Gen X Boomers
(18+) (20-34) (35-51) (52-70)

3+ /2% 79% 74% 6/%
4+ 56% 62% 59+ 50%
5+ 38% 432 40% 32%

Source: 2016 Google Canada Shopping Study, Ipsos. Base: Holiday SHOPPERS, n=2730, Millennials n=866, Gen X n=962, Boomers n=752. Google



What's happening with U.S. retail?
$750B

40B

$641B

v 60% $17%

16B

2010 2015 2010 2015

Footsteps Store Sales

Source: MasterCard SpendingPulse (Nov -Dec), ShopperTrak, Deloitte Google



Footsteps are moving online

In-store shoppers are

3

more purposeful 5
shoppers. =

©

<,

()

2010 2015

Store Sales

Source: MasterCard SpendingPulse (Nov -Dec), ShopperTrak, Deloitte Google



N—early half of Millennial time spent shopping 1s online

Time Spent Shopping (Online vs. In-store)

m Online mIn-store

Millennials (20-34) Gen X (35-51) Boomers (52-70)

Source: 2016 Google Canada Shopping Study, Ipsos. Base: Holiday Shoppers, n=2730. Google



Strong online demand in all categories
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Source: Google internal search query data.
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+14%
+12%
+12%
+8%
+6%

+6%
+10%
+13%
+14%
+11%

—Travel & Tourism
Health

—Sports & Fitness

—Jobs & Education

—~Consumer Electronics
Finance

—Vehicles

—Apparel

—Home & Garden

—Food & Groceries

—Beauty & Personal Care

Google



Cross-channel measurement is key

7%

of in-store purchases
involve digital
research

1%

of online purchases
involve in-store
research

Source: 2016 Google Canada Shopping Study, Ipsos. Base; In-store Transactions n=1700, Online Transactions n=1000. Google



Your customers are already
omni-channel, even if you're not.

Google



Shopping is a Ak

mOb].].e 8 oo PC Ie;acblet 52 O/o
experience (] mertrone

Search

Source: 2016 Google Canada Shopping Study, Ipsos. Base; Spring Shoppers using 1+ channel, n=2,731.

Google
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Speed of adoption will impact expectations
Adoption Rates of Consumer Technologies in the U.S. (10% to 90% penetration)
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9%
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Source: Asymco Google
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Have you had your mobile moment?

Search queries by category (Q1 2017)

® Smartphone = Computer/Tablet
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Source: Google internal search query data, Google



Online demand is driven by mobile

Percentage of search queries via smartphone

40% 39% 40%
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Source: Google internal search query data,

Google



Some are opting for “mobile only”

35%

Laptops or
desktops will not
be replaced when
they no longer
work

26%

Among
18-24
year-olds

Source: Google/Kelton, “How digital innovations influence consumer expectations,” December 2016. n=4,264 owned laptops or desktops Canadians, n=464 18-24 year olds. Google



Zero moment
of truth

First moment
of truth

moments

Google
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http://www.youtube.com/watch?v=cplXL-E1ioA




Growth 1n ombre hair

Interest over time @ ~»

Jan 2,2011 Jun 26, 2011 Dec 18, 2011 Jun 10,2012

Source: Google Trends. Google





http://www.youtube.com/watch?v=wd5y5HN0jRs

L'Oréal uncovers an untapped consumer need and open
an entire new market

LOREAL. 5 0 O/o

of Feria Ombré consumers
POKS | sHOP  4TRENDS seArcH Q were new to the category

Find a Shopping LogIn/
Offers Store Saved Bag n Join

Built Hairstyle.com to give
inspiration and education
for hairstyles by occasion

Ombré made
easy with Patented

Expert Brush
Source: Think With Google L'Oreal case study, “L'Oréal Paris Discovers the Beauty of Search for Building Brand Love,”
< @) June 2014.









http://www.youtube.com/watch?v=e3Vh2dTNQuI

Best Buy goes omni-channel to meet customers’ needs
and drive people in-store

u “ Today, a customer could come in our
1 m 111 store and say, T want to stream photos
additional store visits b from my SLR camera onto my
focusing on local searc% television.’ That's a new problem.
Ky PG Conbran Gof PG - T That’s not something we've had to
R e ——— solve before. For us, it's really
Ao Temiieiee important that we're there in those
0 K 4 4 0/ moments of need to provide the ansWer
il i i%g oo soom (@) to their question. Greg Revelle
increase in clicks to Chief Marketing Officer,
C v - BestBuy.com Best Buy US
om Ovectens | Buyorine
SR
Product description Source: Think With Google Best Buy case study, “Best Buy Draws Customers In-Store with Mobile” July 2016. Google

Smooth design and a powerful Snapdragon quad-core
e S Ll L ah Ba. W AL A B 8 M AW Ao La


https://think.storage.googleapis.com/docs/best-buy-digital-ads-in-store-sales.pdf




Young parents want to know what's in their food

Local/ Superfoods/ Probiotics/ Hormone & Sustainable
farm-to-table supergrains gut health antibiotic free seafood

QOO0 O

Source: Google/Ipsos, Food, Drink and Grocery Study, April 2016, Young Parents n=295 Google

Non-GMO




Products have stories; Sage aims to tell them

8 The current food label is just a food data
data dump of information. [...] made simple
There’s a certain type of new © S

brand in store that actually i ¢
wants to communicate this
sort of information to their
customers. And they haven't

ever really had a good tool to
do that. ) <
- Sam Slover, . c

View full info for Driscoll's Strawberries >

FFFFF

Founder, Sage Project

Source: SageProject.com. Google






Sephora uses mobile as a personal shopping assistant

" Looking ahead, Sephora will
Dior Addiet Lip Glow continue to invent
omni-channel experiences on
mobile that turn her phone
into a truly personal shopping
assistant for women on-the-go,
as well as those standing in
our stores. M

- Bridget Dolan,

KRN R 3124 REVIEWS VP, Sephora Innovation Lab

PRODUCT INFO

Source: Think With Google Sephora case study, “Sephora Turns Smartphones Into Local Store Magnets,” October 2014.






http://www.youtube.com/watch?v=UfIz0PYyucw

Sephora’s AR lets you try virtual makeup on at home

eesee ATRT = 9:41 AM % & S 9:41 AM

PRODUCT TRY-ON = CONTOURING

Darkside

WINGED LINER & RED LIP SEE ALL

= ’1 Urban Decay »
| | LU Naked3

With a stippling motion, blend
in product using a contour

uﬂ@ﬂ@@k ﬂ e

Source: VR Scout, “Sephora’s AR App Update Lets You Try Virtual Makeup On At Home,” March 2017.



Customers will expect their mobile and
store experiences to be connected.

Brands can use digital signals to learn
more about customer needs.

Google



“Today we're evolving
from a'mobile first world
toan A.l first world”

-/ Sundar Pichai, CEO of Google



This didn't happen overnight

Google Translate Google Photos Gmail
Over 1B lets you search 10% of people use
translations in for the right “Smart Reply” to
103 languages photos suggest short
daily responses on
mobile

Source: Google internal data.

Google
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Turkey!
Server issues

Dan Mané 522PM
to me N

Hi team,

deorrado

to me

537PM

Hi all,
We wanted to invite you to join us for an early
Thanksgiving on November 22nd, beginning

around 2PM. Please bring your favorite dish! RSVP by
next week.

The server appears to be dropping about 10% of
requests (see attached dashboards). There hasn't been
a new release since last night, so I'm not sure what's

going on. Is anyone looking into this?

Dave

‘ Reply
c Reply

Sorry, we won't be

Count us in! We'll be there! able to make it

I'll see if | can find
out.

I'l check on it. I'm on it.

Google



<

Translate

Text, graphic and speech translation —

Google



Consumers are ready for smart assistants

20%

of searches on
Google’s mobile app
are voice searches

Hi, how can | help?

Source: Google Internal data Google



Hi Airmze, bow can | Belp?


http://www.youtube.com/watch?v=FPfQMVf4vwQ

Micro-moments on steroids!




Why does it matters for brands and retailers?

Google






slp me book a hotel room @rogers move my services to my new address What is my credit card balance?
{ow is my stock portfolio doing? @Headspace start meditation @FoodNetwork let's make french toast @WebMD what are s
Can we do Karaoke? @loblaws add onions and cheese to my click-and-collect order | war
57 @sportchek which store has my size? @CNN top headlines | want to exercise | need a movie re:
laylist Are there any coupons | can use here? best 60” 4K TV under $2,000? Is my prescription ready? | want to
aking Resume Radiolab | want to buy groceries tell me when paper towels go on sale ask @Uber to get me
is there cheese in the fridge? | need a car here | want to pay my phone bill @Busuu | want a new Spanish lessor

y bank balance? @l'oreal what's my eyeshadow colour? What is my horoscope for the day? What is my reci




Create next generation shopping experiences

ﬁ Ok Google, order paper \
towels.

Alright, last time you

got [Bounty Paper towel, 12
Rolls]. | can get it from
[Target] for [$12.99]. Should |

Korder that? /

Google



Your personal shopping
assistant

Knows the basics

Understand context
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S—hoppable Images across the web

= BRADY’S LIVING ROOM

REVEAL

O

E

\ o :

Hey Folks, it’s me, Brady — and today we
are back with another edition of Makeover

BRADY'S LIVING ROOM
REVEAL Takeover. This time it is my turn. I've
already taken you through the process of J’
picl ut my sofa, finding just the right =

, choosing living room s

SRS




S—hoppable videos

0 e Sench

Up nes|

Kitchen Tour

Organization Ideas

Shop “ninja turtles toys” Sponsorec

L -

|45 i 1B

Teenage Mutant Ninja Turtles -
Toys Giant Battle Shell Turtles
Kitchen Organization Ideas & Kitchen Tour - MissLizHeart Attack the Mikei and Leo

erem Shellraiser

— 154,427 views

F o » [P

L ]

492,259 views

i®s0: oz A

Shop: Rev-A-Shell Wead Spice Drawer Inpent Size: 1.5 W x 227 W x 19.75°D

@ ToysReviewToys O Subscribe

§157.50 52499
rEE e




Style ideas

Sy

Zara City Bag in Pink | Lyst




Delivering personalized shopping experiences

leather jackets X n

ALL  SHOPPING IMAGES ~ MAPS  VIDEOS

Shop for leather jackets Sponscred

2/
Maurices - Belted Best Seller Rebecca  (Minus The] Leathe
Faux Leather Minkoff ... Double Peplum
$69.00 $698.00 $128.00
maurices Rebecca Minkoff Express
Free shipping Free shipping

Internal feedback

Abercrombie & Fitch® - Spring Outerwear -
abercrombie.com
X www.abercrombie.com/Outerwear

4.6 %k k3 advertiser rating

Get A Fresh New Start To Your Style This Spring! Check
Out A&F Outerwear.

a&f kids Collection - New A&F Collection

Shop Women's - Shop Men's - abercrombie kids - Store P...

Q@  53mi-Palo Alto - Stanford Shopping Cen.. %

Google

leather jackets x H

ALL  SHOPPING IMAGES MAPS  VIDEOS

Shop for leather jackets sponsored

Ted Baker Leather Eddie Bauer Men's Xelement B7366
Jacket Black Leather .. ‘Executioner Me
$§745.00 $429.00 §160.95

Ted Baker Eddie Bauer LeatherUp.com

Free shipping Code: 40% off... Free shipping

Internal feedback

30-70% Off Leather Jackets - Save At
Nordstrom Rack® Today - nordstromrack.com
www.nordstromrack.com/Coats-&-Jackets/Leath...

Save & Get Free S&H Over $100 +Free 90-Day Returns
10 Any Nordstrom Rack® Store!
New arrivals every week - Be a shopping genius - Easy ..

Women's Leather Jackets Men's Nylon Jackets

Men's Leather Jackets Women's Wool Coats

Gender Disambiguation

Google

Q_  running shoes

WEB SHOPPING VIDEOS MORE

Shop on Google Sponsored

Nike Dual Fusion ST Nike Zoom 20
3 Mens Extra ... Men Running
E $75.00 $99.99

say Macy’s Foot Locker
shipping Suggested for you Kk ke ok ok (7

rArmour ZX
Shoe Solar ...
99

Running Shoes | Zappos.com FREE ...
Zappos » running-shoes

Mobile-friendly - Uncover the perfect-fit running
shoes from our huge selection. Enjoy Free shipping
&returns. 365-dav return policy. and ...

- = "{ w
$49.99 $

Nordstrom Brave Soul Nylon
Twill Black Bomber

Buy on Google
Easy, secure checkout with -E

free purchase protection

Nordstrom

SUGGESTED FOR YOU

Al
$140.00

Personal Recommmendations

£ Top rated on Google
Snansared

14 Nikon - D3400 Dslr Camera
with AF-P DX 18-55mm G

$599.99 - Best Buy

JHHk A 0.9 mi- pickup
~ Mentioned in Tom's Guide, CNET, Pocke...
Mentioned in:
Best DSLR Cameras of 2017 - Tom's Guide

Best dSLR Dameras of 2017 for beginners -
CNET

Best DSLR cameras 2017 - Pocket-lint

2044 Nikon D500 - digital camera
AF-S DX 16-80mm VR lens
$2,599.95 - Dell
+d ek (228)

~ Mentioned in TechRadar, Pocket-lint, PC...

B Canon - EOS 80D Dslr
Camera with 18-135mm IS
41 400 QQ - Roet R

Added Context

Google



Multi-merchant shopping list and checkout

food.

-

Alright, you usually get
Simply Nourish Adult
Dog Food from
PetSmart. I've added
that to your Shopping
List.

Okay Google,
get more dog

Add item

Simply Nourish Adult Dog Food =
Petsmart - §41.99 .
Kleenex Facial Tissues, White

Wialmart - $1.67 =2
Skippy Creamy Peanut Butter =
Walmart - $5.48 -
Bounty Select-a-Size Mega Roll &
Walmart « $15.99 .
Degree Women Shower Clean H
Walmart - $3.97 ¥
Suave Essentials Wild Cherry ¥
Walmart - $1.88 ]
Seventh Generation 320z All %
Walmart - $4.47 @

3 checked items

@ PetSmart $41.99

] Simply Nourish Adult Dog Food, 1
[ | Chicken and Brown Rice - 33lb

§41.99

= Getitfast with Google Express

@ Walmart $52.92

Skippy Creamy Peanut Butter 1
g]wi 2Z-pack
§5.48

Kleenex Facial Tissues, White 3

m Ultra Soft Pack

$4.93

Bounty Select-a-Size Mega Roll 1

@:‘: Paper Towels, 105 sheets

&1

Google Shopping
tome

o / 7
Thanks for your order with
Google Shopping, Jenny!

PetSmart
1 item
Delivery Thu, Feb 23

{ ] A Walman
~ 8 items
] Delivery Fri, Feb 24

\Y4

Estimated total  $104.94
B9 American Express -+ 1234

SEE DETAILS

Google



Connecting online activity to in-store sales

Qv 1 4624

— coffee maker near
T me

Shop on Google

= =
i 931 mi 931 mi
[ $89.99 3 $19.99 4

Hamilton Beach Mr. Coffee TF5 - Bella™ 123
FlexBrew 49983... 4-Cup Coffee Mak... Programna
Fry's Electronics Fry's Electronics JCPenney

Sponsored @

Coffeemaker - Target

Target » coffeemakers-coffee-tea-espress...
Mobile-friendly - Shop tea and coffee makers at
Target. Find coffee, espresso, tea makers and
single serve brewing systems at ...

Automatic drip coffee makers

Coffee Makers and Espresso
Machines - Best Buy
Best Buy » site > abcat0912005

O o B i o O i O I

Local inventory ads showcase your
products and store information to
nearby shoppers searching with Google

o of shoppers wish retailers would do
4 /o a better job of sharing inventory

information

Google

Source: Google/Ipsos Canadian Shopping Study, Holiday 2016, n=2729.



Brands and retailers are at a crossroads

13%

CPG categories
declining in
“must-have”
status

2%

of Americans
can't identify a
favorite retailer

Source: Deloitte, "American Pantry" study, n=354 brands across 34 product categories. L2 Research. Google



Thank You
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