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It's been a long journey from the butterfly ballot
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We work on making a better voter experience...
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...based on researched best practices...

HOW VOTERS GET
INFORMATION

e —
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Best Practicos Manual for Official Yoter
Information Guides in California

2015

@ civicdesign.org

Best practices

for ranked choice voting
ballots and other materials

A project for FairVote and
the Ranked Choice Voting Resource Center

Center for Civic Design
Whitney Quesenbery and Taapsi Ramchandani

How to
design VBM
envelopes
for USPS

Use this booklet for:

+ anintroduction to the
elements you'll need to send
your vote at home envelopes
through USPS.

+ best practices and tips
related to navigating USPS.

* links to more information
and resources.

Improving the vote-by-mail experience

Making ballot envelopes clear

and understandable:
The impact of plain language on
voter signature forms

January 19, 2021

Sean Isamu Johnson

Whitney Quesenbery
Center for Civic Design



...created with a lot of time working with voters

@ Photos of testing and workshops in libraries, community centers, colleges, government offices, shopping centers....



Field Guides to Ensuring Voter Intent

@ www.civicdesign.org/fieldguides/




Because everyone is a designer

Government offices

e create all the materials to
communicate with voters

e are the face of policy and the
voter experience

e for all voters




What is a design problem?



This is what a designh problem looks like

@ https://www.nytimes.com/2018/11/07/nyregion/voting-problems-nyc-.html

“It's as if there was a
purposeful plan to
make voting as
unappealing as
possible.”
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ﬁs NYCBoardOfElections &
<» @BOENYC

Update: We have as received 713,536
absentee ballots (as of 11/9)! H ow d o you knOW Wh en

96% are preliminarily valid, of the 4% yO u have fiXEd al p Yo b | em?
preliminarily invalid, 40% of that 4%
are eligible to be cured!

1:50 PM - Nov 10, 2020 from Manhattan, NY - Twitter
for iPhone

Final result: 0.77% rejected ballots

@ https://twitter.com/BOENYC/status/1326235826578214912
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(B Lomon syt s ofice @ Or reached toward excellence

We worked w/@civicdesign to make instructions
clearer & more voter-friendly. This & outreach on the MIT Elections Performance Index 2020 average 0.27%
process has resulted in a very low # of defective
ballots.

Mail Ballots Rejected

Of the 131,146 early votes cast only 402 have been
deemed defective: .003%. Of those over half have
been cured! #VTVotes

Measures the degree to which mail and absentee ballots are rejected, measured as a

percentage of all votes cast.

@ Vermont Secretary of State’s Office & @VermontSOS - Nov 2

You can can check the status of your returned #VT #2022Election ballot at
mvp.vermont.gov.

VIEW INDICATOR

A very small # of voters still have work to do to 'cure' their ballot if it has been Vermont: 0.4% (#33)
deemed defective by the Town Clerk - if this is you, contact your Clerk ASAP!
#VTVotes (1/2)

Show this thread

12:00 PM - Nov 2, 2022 - Twitter Web App BEST

New Mexico Rhode Island
1.83% 0.02%

@ https://twitter.com/i/web/status/1587837180306767874 and https://elections.mit.edu/#/data/map
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| Absentee application and certificate
Step 1: Get your witness ready.

You must have ene witness who s + An owner, manager, director, or
neartyy when yeu mark your ballot employee, of a haspital, cink, rursing

Civic design is shaped

ayew ‘3¢
anok ua
noA auc

Aryone who (s 1 lmm.\:ﬂ-m m-:“::m,: Inwhich you are s
e e T by context

| o RIS §i§§§5
mmm:m candidate e pokticalparty. g‘s‘gf E . . .
e §§f§§ How d.o.all.those things come to exist in
el Wt a specific time, place, and form?
== B N

atleast 18, or will be by this edection, - pecrstan s ekt 53

Paut,

| Voter, sign here,
[
X

Name correctian 01 applicatie):

What are the histories that continue to
impact the present?

Step 3: Witness, sign and complete below.

What is the context for a new design?

What is the opportunity in this moment?

B i i T —
R P

i

@ North Carolina 2020 absentee ballot envelope form



PUBLIC LAW 103-31—MAY 20, 1993 107 STAT. 77
Public Law 103-31

ok Civic design is policy

To establish national voter registration procedures for Federal elections, and for _ May 20, 1993 ° °
Seleiny P maae visipie
Be it enacted by the Senate and House ofRepruentaum of
the United States of America in Congress assemb National },'noteArct
SECTION 1. SHORT TITLE. g; :33
This Act may be cited as the “National Voter Registration governmental
Act of 1993”. relations.
42 USC 1973gg
SEC. 2. FINDINGS AND PURPOSES. :%sc e
(a) FINDINGS.—The Congress finds that— d
(1) the right of cmzenl of the United States to vote is
a fundamental

National, state, local policy

right;
(2) it is the duty of the Federal, State, and local govern-
ments to promote the exercise of that nght., and
(3) discriminatory and unfair registration laws and proee-
dures can have a direct and eﬁ'ectonvoterpanm
tion in elections for Federal office an rtionately harm
tv‘o;:r participation by various groups, i ud?n?g racial minori-

(b) PUrPOSES.—The purposes of this Act are—

(1) to establish procedures that will increase the number
ot;ﬁ eligible citizens wgo register to vote in elections for Federal
office;

(2) to make it possible for Federal, State, and local govern-
manutounplementthmActmamanner t enhances the Ad 8 g
parhcxpatlon of eligible citizens as voters in electlonl for Federal m | n | St I’at | O n
office;

(3) to protect the integrity of the electoral process; and

(4) to ensure that accurate and current voter registration
rolls are maintained.

SEC. 3. DEFINITIONS. ; 42 USC 1973gg-1.

As used in this Act—
(1) the term “election” has the meaning stated in
30151;)0( the Federal Election Campaign Act of 1971 (2 U S C
(2) the term “Federal office” has the meamnxctstawd in
section 301(3) of the Federal Election Campaign of 1971

s U(g)ctﬁ? }(022; “motor vehicle driver’s license” includes any U ser ex p e ri ence

personal identification document issued by a State motor
vehicle authority;

@ National Voter Registration Act
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Good policies are often badly designed

If you are not registered to vote where you live now, would you like to apply to register to vote here today? [J Yes [J No
IF YOU DO NOT CHECK EITHER BOX, YOU WILL BE CONSIDERED TO HAVE DECIDED NOT TO REGISTER TO VOTE AT THIS TIME.

To register, you must: 1) Be at least 18 on the day of the next election; 2) Be a citizen of the United States for at least one month PRIOR TO THE NEXT
ELECTION; 3) Reside In Pennsylvania and the voting district at least 30 days prior to the next election.

Applying to register or declining to register to vote will not affect the amount of assistance you will be provided by this agency. If you would like help filling out
the voter registration application form, we will help you. The decision whether to seek or accept help is yours. You may fill out the application form in private.
Please contact the county assistance office if you would like help. If you believe that someone has Interfered with your right to register or to dedine to register to
vote, your right to privacy in deciding whether to register or in applying to register to vote, or your right to choose your own political party or other political
preference, you may file a complaint with the Secretary of the Commonwealth, PA Department of State, Harrisburg, PA 17120. (Toll-free telephone number 1-877-

VOTESPA.)

Voter Registration (Optional)

Typical voter registration option in a social benefits form

15
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Even tough requirements can be designed well

Add a meaningful title or other text e Make the action more visible
Rearrange the text into a logical order e Put warnings before the question
Use bullets, bold and other typography e Put fine-print legal text at the end,

Voter Registration (Optional): This section is for U.S. Citizens only

If you would like help filling out the voter registration application form, we will help you. The decision whether to seek or accept help is yours. You may fill out the
application form in private. Please contact the county assistance office if you would like help.

To register to vote, you must:

Be at least 18 on the day of the next election

Be a citizen of the United States for at least one month PRIOR TO THE NEXT ELECTION;
In Pennsylvania and the voting district at least 30 days prior to the next election.

Applying to register or declining to register to vote will not affect the amount of assistance you will be provided by this agency.

If you are not registered to vote where you live now, would you like to register to vote today? OvYes [ONo

If you do not check either Yes or No, we will assume you do not want assistance or to register to vote now.
You can use the "tear out" voter registration form on page XX. We will also mail you a form if you check Yes.

If you believe that someone has interfered with your right to register or to decline to register to vote, your right to privacy in deciding whether to register or in
applying to register to vote, or your right to choose your own political party or other political preference, you may file a complaint with the Secretary of the
Commonwealth, PA Department of State, Harrisburg, PA 17120. (Toll-free telephone number 1-877-VOTESPA.)

16



The literacy challenge



43% of adults in the US
read at basic or below basic levels

Below Basic Intermediate Proficient
Basic 29% 44% 13%

14% 6 Million 95 Million 28 Million
30 Million

Basic: skills necessary to perform simple and everyday literacy activities.
Below Basic: no more than the most simple and concrete literary skills.

Q U.S. National Assessment of Adult Literacy
http://nces.ed.gov/naal/kf demographics.asp 18



http://nces.ed.gov/naal/kf_demographics.asp

Q

It is possible to make legal text easy to read

Figure 18. States by readability of their current voter statements
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The impact of plain language on voter signature forms
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Figure 19. States by readability of voter statements with bullets

HS College  Post-grad
(4) (1) (0)

(https://civicdesign.org/wp-content/uploads/2017/12/VBM-Signature-Statements-CCD-final-2021-01-19.pdf)
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Too much legal text looks like this

|, the undersigned, do swear (or affirm) that | am a citizen of the United States and of the State of Georgia; that
| possess the qualifications of an elector required by the laws of the State of Georgia; that | am entitled to vote
in the precinct containing my residence in the primary or election in which this ballot is to be cast; that | am
eligible to vote by absentee ballot; that | have not marked or mailed any other absentee ballot, nor will | mark
or mail another absentee ballot for voting in such primary or election; nor shall | vote therein in person; and
that | have read and understand the instructions accompanying this ballot; and that | have carefully complied
with such instructions in completing this ballot. | understand that the offer or acceptance of money or any
other object of value to vote for any particular candidate, list of candidates, issue, or list of issues included in
this election constitutes an act of voter fraud and is a felony under Georgia law.

@ Original legal text: 178 words - postgraduate reading level

20



Even bullets make it easier to read.

|, the undersigned, do swear (or affirm)

that am a citizen of the United States and of the State of Georgia;
that | possess the qualifications of an elector required by the laws of the State of Georgia;

that | am entitled to vote in the precinct containing my residence in the primary or election in which this
ballot is to be cast;

that | am eligible to vote by absentee ballot;
that | have not marked or mailed any other absentee ballot, nor will | mark or mail another absentee ballot
for voting in such primary or election; nor shall | vote therein in person; and

that | have read and understand the instructions accompanying this ballot; and that | have carefully
complied with such instructions in completing this ballot.

| understand that the offer or acceptance of money or any other object of value to vote for any particular
candidate, list of candidates, issue, or list of issues included in this election constitutes an act of voter fraud and
is a felon\{)under Georgia law.

©  “Added

ullets with no text change: 178 words - highschool reading level

21
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Simpler text can be legally sufficient

| swear (or affirm) that

® | am a citizen of the United States and of the State of Georgia.

® | reside at the address where | am registered to vote.

* | am eligible to vote by absentee ballot.

® | have not marked or mailed any other absentee ballot, nor shall | vote in person.

*® | have marked and sealed this ballot in private and have not allowed any unauthorized person to observe me

voting or how the ballot was voted.

* | will not give this ballot to any person not authorized by law to deliver or return ballots

| understand the instructions and that the offer or acceptance of money or any other object of value to vote for
any particular candidate, list of candidates, issue, or list of issues included in this election constitutes an act of
voter fraud and is a felony under Georgia law.

Final text from the SoS: 147 words - upper primary reading level

22
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We'd like this to be even simpler

| swear (or affirm) that

® | am qualified to vote in Georgia

* | will follow all Georgia’s election laws

® | have read and understand the instructions

* | have followed the instructions in completing this ballot.

Voter fraud is a crime in Georgia. Do not accept money to vote for a
candidate or issue on the ballot.

Exploration: 57 words - lower primary reading level

23



Literacy is more than reading



Our job is to fill civic literacy gaps

Non-voters Sometimes voters Avid everytime voters

= Demystifying the act = Simple and clear = Complete information
and actions of voting information about = Information about

= Plain language candidates and issues beinga poll worker

= Justifying the value of = Review options for = Encouragement to be
voting voting role models

= In-language materials

@ How Voters Get Information (2015)



When | could first vote, | wasn’t interested. As the
years went by, | didn’t think | was smart enough to be
a voter. So | just never got started. Now that I've voted
twice, | think I’'m getting the hang of it.

N

45-ish year old new voter about why she had never voted.
She got interested because a neighbor ran for school board.

And her daughter urged her to register.



Civic literacy gaps include important concepts

You need to register to vote, in
advance

You don't have to vote on
everything on the ballot

You can get help from a poll worker
You can't vote after Election Day
You can vote by mail

What a primary is

You don't have to have an
appointment to vote

Registering to vote doesn't sign you
up for jury duty

Election materials may be in
available in some languages
Whether you need an ID to vote
How to find your polling place

27
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Registered to vote
before the 15-day
deadline

(May 21, 2018)

Any early voting
location

or

Your polling place

Vote a regular
ballot

Are not registered
to vote

Your county
elections office

or designated
location

Complete a voter
registration form

Vote a CVR
provisional ballot

Are registered in
another county

Your county
elections office (or
designated
location) where
you now live

Complete a voter
registration form

Vote a CVR
provisional ballot

Have moved within
the county where
you are registered
to vote

The polling place
for your new
address or your
county elections
office

Complete a voter
registration form

Vote a provisional
ballot

California “conditional voter registration”

Voters just want

to know what to do,
not all the details
of a complex policy

28
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Healthy Voting

Your guide to a safe elec
you and your community

Michigan

Primary Election
August 4, 2020

HealthyVoting.org/Michigan

HealthyVoting.org

Ways to vote in Michigan
|
Vote by mail with an absentee ballot

== All registered voters are mailed an application to
= }@‘ vote by absentee ballot.
=N

The deacline to request a ballot is July 31.

Deadline to return your ballot

Election Day, August 4 by 8:00 pm. All ballots
must be delivered to the elections office by this
time. Postmarks don’t count!

Vote early

June 22 through August 3, local elections offices.
are open for absentee in person voting.

Allvoters are asked to show a photo ID.

Vote in person on Election Day

Allpolling places are open on Election Day.

= Allvoters are asked to show a photo ID.

Maybe we want less, not more

Important dates

—
July 21 is Registration Day

Register to vote or update your address by July 21.

August 4 is Election Day
@ Polling places are open from 7:00 am to 8:00 pm.
Allvoters are asked to show a photo ID.

Avoid the lines! Voting locations are usually less busy in the
mid-morning or early afternoon.

Return your absentee ballot if you haven't done so already
using one of these options:

Return itin person:
= To your elections office.
= Atasecure ballot drop-off location.

More information
|

Healthy Voting

Up-to-date information on healthy voting options in Michigan is
available at HealthyVoting.org/Michigan

Michigan Board of Elections
Visit the state elections website for links to:

= Track your absentee ballot

= Register to vote or update your registration
= Find voting locations near you

= Contact your county elections office

= [
(833) MI-VOTES

Partners: We Can Vote, American Public Health Association (APHA), National
Association of Countyand City Health Officials (NACCHO), Center for Civie
Design (CCD), Center for Tech and Civic Life (CTCL)

29



Deliver information in bites, snacks, and meals

What'S on the ballOt E 18 é Local ballot measures: E

for this election?
General Election — November 4, 2014

Cierta informacién en esta seccién esta disponible en espafiol

You will receive two voter information guides for this election with information about your ballot.

Santa Cruz County Guide (this guide) ~ California State Guide
Local and county races and measuresareon  U.S. national races, state races, and state
the following pages in this guide propositions are in the guide from the state

Offices Offices
Santa Cruz County Governor

United States Representative Lieutenant Governor
Member of the State Assembly Secretary of State
Associate Justice, Supreme Court State Treasurer
Associate Justice, Court of Appeal State Controller
Superintendent of Public Instruction Attorney General

Insurance Commissioner
Superintendent of Public Instruction
State Board of Equalization

Santa Cruz City School District
Governing Board Member

Santa Cruz Port District State Propositions

Commissioner 1. Water Bond, Funding for Water Quality,
Supply, Treatment, and Storage Projects

Measures 2. State Budget. Budget Stabilization

Santa Cruz County Account.

K. Cannabls Business Tax 45. Healthcare Insurance. Rate Changes
46. Drug and Alcohol Testing of Doctors,
Medical Negligence Lawsuits.

47. Criminal Sentences. Misdemeanor
Penalties

48. Indian Gaming Compacts

What's on the ballot

& HT to Leslie O'Flavahan for this way of thinking about progressive disclosure

Measure E Authorize Ethics Commission to Enforce

County Campaign Finance Rules

Summary

iornia Fair Political Pr

tyof Caiifor

5130016

15210,an mencigsecions 16 s T o ot . o & 1t 1o o coie orsranees f the

County of Orar

What your vote means

YES

NO

A-yes ot s avote toamend Orange Couney

A~no" voteis avote not to amena the Orange Courty
A

P e
prosecator o tne Orcinance and o s scminisirative
enforcement to the Orcinance.

For and against Measure E

FOR

AGAINST

Shawn Netson Chai
Orange County Board of Supervisors

Toda Spitzer

Orange County Supervisor

Darryt Wota

Former Cnairman, United States Federal Eiection
Commission

Ronatd Rot

unaa
Former Commissionet Caiforria Fair Political Practices
Commissior

Catifornia State Senator

e
‘Autnor of TINCUP Campaign Reform Ordinance
Kay Bruce

Co-President League of Women Voters of Orange
County.

Dave Baker
Foreman 2013-2014 Grand Jury

Wm. R. Mitchett

Former Chair Orange County Common Cause

Frea Smotl
Pouicn Scance Pofesor

Acopy tne County Charter

oryou can:

[ 7
amendment be mailed 2t no cost.

— Summary of a measure —

==
S| Local ballot measures: E
=

Argument for Measure E

Argument agalnst Measure E

Mossurs E
£thics commission to enforce:
‘inance rutes.

| 3974 Catorea vowrs appeoved. Propastion & e
. whicn creaied the Far

Couny's camg

Accoraing 1 e Jury. Orange Coumy
R ok oo o comio 380 o sevonr

commission, sewving 35 2 watchdog enforcing Calfomia's
campaign finance ws.

Camenuy e £eec s o aowed 10 ertorce Onge
Coumy compai trance rpeatons. Wease € amer

Orange County's campaign france rues 1
Coury 0 et i 2 afeemee with e PP o enkores
ourlocal Campaign inance reguiatons. The FPPC Wl be abie
1o eovice eforceners, 30, and wainng o Onge
County's campaign finance rules. Ora

n finance mits would rémain unchar

e et of Mezsre ol —youti e i oes e
Tolowing. notning more, nosning

+ Orange County can eter nto an agreement for e

Unforuunate, these problems have gone unagdressed fo the

A5 3 resui, several Grang Jures and Cizen JCENISS have.

campalgn finarce law (TNCUP - Time 1s Now, Clean Up
Poincs)

Rather than esablish an Eiics Commisso

FPPC wouid ot 2daress the culire of CorTupton In Orange:

Countys campaign france rues. I here's o

oy ¥
Campaign Reform Orainance woud a1So go UNdetecTed Snce

Asormey.
+ The FPPC can impose penaiues for viotatons of Orange:

An Orange County EMics Commission Woula help reduce
the Infuence of money and Interest gfoup powes in Courty.
POLTCS. Los Angeles, San Dlega, San Francsco and ai east e

55,000 per viotation.

*» e FPeC i reme cases 1o e e Ay o
al prosecuton fnecessary.

93 poio s e 1 cory e
Coumy? capain nsnce s people want an
T ot e s 0 e o
Irance i Wi oners nave expresid concer 3000
creatng 3 new govemmen: bureaucrcy.

Measure E prowides criocal government reform by gving
Orange County the best of both worids by bringing in e

Commssions. Orange Counry needs one too. Contractng With
3 narmowty focused SacameNto-3sed bureauCracy Wil not
‘get e Job done. We can onty get comprehense reform by
estabisning 3 locat Extcs Comrission that s Independent of

We erefore urge you 1 Vote No on Measure 1 prevert his
band-aid soision 25 2n aermanive 103n Orange County Eics
Commsion

Snifey L Grincke Author of TINCUP Campaign Reform
ordinance

ne 92 s Catfras wachg a0 xpe o enfrcng
campalgn
Devinghereach o Oringe Counns st
i3bor rlons, business roups 3naspecl marests
Yole e on Meseus € o allow Calfomias ses
o snforce Orange Countys campaign
nance awa.

Snawn Netson Chaman, Orange Couny Board of
isors

Tosa Spczer Orange Courey Supervisor
Dasryt Wold Formes Chaxman, United Sates Federal Hection
Commesion

Ronald Ronga Former Commissioner Calfomia Far
Polical racices Commission

Low Correa Caforna Scae Senator

ary
Kay Bruce Co-residen, League of Women Vorers of Orange
Coumy

W, R Mitchel Former Crairan Orange County Common
Cause

Frod Smoler Poitical Sconco Profassor

Details about the measure

30



Each artifact is a step along the journey

Contact information
Informacion de contacto

o ————
)

oty Name B Bections
4321 Gty Aver
Gl N 99901234

Voter’s Statement

s
g Gl Y S995.123
3 apentiontoto ey tamospm Return envelope N——
FrankiinGeneralReg. W S R e unes s viarnie, Sama 5o official ballot g el o comp
e B2 Sobre de retorno itz st er iy
Fankimassn s 2 3 8 B wancounynamegovielectons oniege e s e
o3z
RETURNSERVICEREC @ = -3 deciorsecoumymamesny
938 = ot e
55 Information n Englisi 111-222:3333 s
2Qyv Informacién en espafiol: 111-222-4444
SR ERE SRR 112225555 atnrom b ot
@5 Dropoftyour balo by 00 prm o Election s e
£83 Fax: 111:222:6666 Day: Mailyour bllo 3o thatt s postmarked
SRS by Flection
£33 B s ey
- ] = e e = P e ;_;“n C i e e eeeio oo
official ballot 283 | o e i Ballot
c o9 envelope
S5¢8
s&s How to return your ballot | = p—

Entraque su baeta devotacién antes de s 900

Brogott o ballot by 9:00 pm on Ele eciones. Envi por corao s

Com6 delvolver su boleta |

1t recoved the ecioned o)

Ballot Envelope
Do not put anything except your ballot in this envelope.

Vote by mai orreosu
558 Wt s By e efrsBoction oo, | Bl de voracin el manrs e
233 ot
8S8¢ e porcaeos b ce vacon
SBE706-5A2/18 o 8 - de tal manera que a fecha
=SS e
S5 ek ted County Name
EgS 0 Putyour balotn the ballot envelope?
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>

Track your ballot onli
Puede rastrear su boleta de
votacién por internet:

owt (Mmoo Y YY)

wawyourcountygovjbaliotstatus

.
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Move voters across time and media
Bite Snack Meal
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Ranked Choice
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Olco Bekicy hd ock doction 1o S Smicss i M 2021 NYC Voter Guide Voting
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Move voters through engagement and attitude

Said they would

not be able to “I'm co‘ncerned | Said they would
“We are conditioned to think vote using RCV. e e ot
you have to choose 1. ... What T .T
do you mean, ‘more choices?” . A
Aren't we Supposed to choose Postcard Website 1 Website 2

17"

“I guess it isn't that confusing but it's new so
it's taken me a few seconds to wrap my head
around it.”

“..we are conditioned to think you 32: LZ?ZgWF?Cu\llq‘:selztn)lgesg
“'13 i i have to choose 1.....s0 why are we ; ; ¢
I I|ke the |dea Of Ch0|ce. having all these cholces?” things are being explained as

they are here”

Might not use all 5 choices

but to have a first and second T I
choice...| like that idea” L
Website 1

Postcard Website 2

“I like the idea of choice. Might not use all 5
choices but to have a first and second choice...|
like that idea”



Franklin Election Division Hon. Alma Cootes
1600 Grand Avenue Franklin Clerk & Recorder
Franklin, Hamilton 54321 Public Trustee
VALENTINA VOTER Date sent (mm/dd/yyyy)

1234 RESIDENCE STREET
FRANKLIN, HAMILTON 54320

Help us count your ballot
We received your voted ballot for the 2020 Presidential Primary Election. Unfortunately, it was missing some

information. The reasons your ballot cannot be counted is checked.

Your return envelope did not have a signature.
[] We were unable to verify your signature with those on file.

For your ballot to count, you must complete the Signature Verification Statement below and return this entire form
by Wednesday, November 11, 2020. If you indicate that you have not voted a ballot, or you fail to return the form,
we will not count this ballot.

Sign this form below and send it back using one of these methods:
. Text “franklin” to 2-VOTE (8683). You will receive a single text message in reply with a secure 2vote.mobi

web link. Standard messaging rates apply. You will receive only one message. We will NOT sell, rent, trade or exchange your
mobile number or information.

e Email to info@fcvotes.org

e  Faxto (987) 654-3200

. Mail in the postage-paid return envelope provided

If you have questions, please visit our website fcvotes.org or contact our office at (987) 654-3210. We are open
Monday through Friday (except legal holidays) between the hours of 8 AM-5 PM for your convenience.

Sincerely,

Franklin Elections Division

Voter’s declaration
I declare that:

. | am a resident of and a voter in the county, and the person whose name appears on this form.
. | have not applied, nor will | apply for a vote-by-mail ballot from any other jurisdiction in this election.
. | declare under penalty of perjury that this is true to the best of my knowledge and belief.

You must sign in your own handwriting. Your signature must match the signature on your voter registration card.
Voter, sign here

X

Print name Date sent (mm/dd/yyyy)

If you are unable to sign, make your mark and have a witness sign here:

fevotes.org | (987) 654-3210 |info@fevotes.org | #FranklinVotes

Every transaction is a micro journey
Help voters through the process

o——— Why are we writing to you?
&——— What has happened so far?

What are your options?

e——— Can you get more information?

e——— Take action!

&—— Don't forget to sign
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Explaining new
(and complicated) things



ElectionGuard is an open

source software development kit (SDK)
that makes voting more secure,
transparent and accessible.

It is designed for election system vendors
to incorporate end-to-end

verifiability into their systems and any
interested organization to perform and
publish post-election audits.

It features:

* End-to-end verifiability
* Ballot encryption

* Ballot confirmation

* Challenge ballots

* Key and tally ceremonies

https://www.electionguard.vote/

How to explain
ElectionGuard for voters
in a pilot election

“Perhaps the first really
new technology in
elections in 20 years.”
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https://www.electionguard.vote/overview/Glossary/#end-to-end-verifiable-elections
https://www.electionguard.vote/overview/Glossary/#end-to-end-verifiable-elections
https://www.electionguard.vote/overview/Glossary/#post-election-audit

VOTING IN THE IDAHO
2022 ELECTION

ElectionGuard

With ElectionGuard you know your vote
counted, and have independent verification
that the election results are correct.

How to vote with ElectionGuard:

1. Mark your ballot as usual.

2. Review your votes on the scanner screen.

3. Cast your ballot.

4. Take your confirmation code with you so
you can confirm that your vote counted.

| voted!

Don’t!

Instead we told them what
ElectionGuard does, and how they would
vote using it.

This was based on testing, where we
learned a lot about what gave voters
confidence and what they wanted to
know.
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We thought about a format
for the polling place

Goals for voters

e Basic information in an easy-to-read format
* Explain Confirmation Code and BallotCheck
* Answers to anticipated questions

* A place to put the code to take home

* Small enough to fit in a pocket

Goals for election workers

e Allinformation in one handout

* Small size so easy to manage at the table
* Reduce the number of questions

38



What we learned in 109 exit
interviews with voters

They has a strong, positive impression of the
technology and saw it as increasing transparency
and their confidence.

“This is more accurate. Other counties have
problems and we don’t want that here.”

“Glad to have the chance to participate, to be
part of something new.”

“Anything that makes the vote more accurate is
better.”

And they understood how it worked.

“It helps people know their vote was counted.”

“You get to verify. That makes me feel better.”

“You can test the process to validate the election.
For non-cheating.”



You create complexity by layering simplicity

N

Jean Erdman, "a dancer moved by myth”
modern dancer and choreographer, director, Theatre of the Open Eye (collaboration with
Joseph Campbell, author of The Hero’s Journey)



Design creates invitations
to participation



Make it visual

Can you tell what these pages are about, even without seeing them in focus?
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) Visual layout guides
— voters through a form

t Sections signposted on the left
With minimal instructions

Form on the right

: — Separated by a “curb”

@ Creating accessible forms for print + PDF - template at civicdesign.org
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Pocket guides: a snack on one sheet of

paper

Pocket Guide
for Voters

Commonwealth of Virginia
General Election 2016

vote.virginia.gov - (800) 552-9745 - TTY 711

VIRGINIA 1S FOR

Ways to vote

At the polls on Election Day

) Polls are open on Election Day
November 8th, from 6am until 7pm

tl Look up your polling place:

« On the web: vote.virginia.gov
 Call the Virginia Department of
Elections at (800) 552-9745

In person before Election Day

You may qualify to vote early at the
voter registration office. Learn more
at vote.virginia.gov.

ber 23rd until ber 5th

By mail, as an absentee voter
Request an absentee ballot

’<\j by November 1st, online at

vote.virginia.gov.

Return it by mail, deliver it to the voter registration
office, or drop it at your polling place on Election Day.

How to mark a ballot

To vote on a paper ballot:

1
Make your selection  When you're done,
byfilinginthe oval  scan your ballot.
next to your choicels).

To vote on a touchscreen:

L) V—
7]
e || ——
Vi | | e——
77; E ———
Make your selections Check your

on the screen. votes before you

cast your ballot.

Accessible voting

Before Election Day

Voters with a disability or illness can vote with

an absentee ballot by mail or in person before
Election Day. Go to vote.virginia.gov to learn more
and request your absentee ballot.

On Election Day

There are accessible voting systems at
each polling place.

If you are 65 or older, or you have a physical
disability, you can vote from your vehicle at the
polling place on Election Day. Remember to bring
a helper with you who can go in to request your
curbside assistance.

Get help reading or writing from an election
officer or your own helper.

Deadlines

October 17th:

Register to vote, or update your address.
If you move, your polling place will
change. Be sure to update your voter
registration address every time you move.

November 1st:
Request that an absentee ballot be
mailed to you.

November 5th by 5pm:
Vote an absentee ballot, in person,
at your local voter registration office.

November 8th:
Election Day — polls open 6am to 7pm.

Find out more at vote.virginia.gov
or (800) 552-9745 or TTY 711.

PG-NOV1§

VA's pocket guide for voters - template on ElectionTools.org
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Cartoons for visual explanations

MAIL

[ >]

k=
Complete your ballot Pack and seal it- 1 Pack and seal it- 3 Sign and date it Return it
Read the instructions and Put your ballot in the “Official ~ Put the “Official Election Complete the Voter’s By mail—No postage
make your selections carefully Election Ballot” envelope and  Ballot” envelope in the larger ~ Declaration on the ballot- necessary
seal it pre-address return envelope return envelope
and seal it In person—Drop off at your

Make sure to sign and dateit  County Board of Elections or
at a drop box

@ Pennsylvania Ready to Vote 2020




@

Consistent message in different contexts

Tonia Fernandez, supervisor of elections, works with citizens in Erie, Pa. Erie County is a battleground
county, and the office is busy ahead of the upcoming election. (Bonnie Jo Mount/The Washington Post)

Posters from PA Ready to Vote and PA Voices

How To Vote By Mail
‘ 1. Complete Your Ballot

Read the instructions and make your selections

carefully, Your mail-in ballot will
‘ﬂ be two-sided. Use blue or black pen ink
to complete your ballot. Fill in the oval

completely next fo the candidate you want fo vate for.

rs

2. Pack and Seal It
Put gour baliot in the

white secrecy envelope that
says "official ballot” and seal it,

3. Sign and Date It

Put the secrecy envelope
in the pre-addressed return envelope
and seal it. Fill in the Voter's Declaration on the
pre-addressed return envelope, Make sure to sign and date it,

LA VOTANTE

4. Return It

In person, drop your ballot off at

the County Board of Elections, or other

drop-off locations designated by the Board.
Scan the QR code to find the location nearest you.

Posters by local artists engaged by PA Voice
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And a last reminder at the drop box

THECITY OF

£okeNosth - Check your envelope. Did you...

/. /

Put your ballot Have your witness Sign your name and
inside and seal the sign and print their print the date?
envelope? address?
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Thank you

Whitney Quesenbery
whitneyg@civicdesign.org
Twitter and LinkedIn: whitneyq

civicdesign.org
@civicdesign
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Center for
Civic Design



