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the emergency department 
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Low tech for high-complexity

Patchwork of 
connectivity 

for health 
sector

Clinical environment constraints

Workflow and resourcing

Digital landscape has two disparate 
characteristics

Low-literacy and digital literacy issues

Channels for spread and adoption



systemic 
barriers to 
adoption, 

interoperability, 
timelines and 

visibility



Relatively 
sophisticated 

interaction, 
assume

digital literacy 



siloed roles
physician led

time constraints
unionised spaces
safety concerns





new 
barriers

Continuous feedback and prototyping in 
discrete manageable increments – patients 
by phone, inclusive, equitable

Demonstration of responsiveness, shared 
ownership, transparent design process



more able to 
balance physician 

role, in-situ 
testing was the 

only option
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community group 
patient panels



Plus, 
round

s of 

community
 feed

back in 

individual z
oom sessi

ons 

and tran
slato

r 

sugge
stion

s, so 
conti

nuou
s 

feedback and prot
otypi

ng





United States, Australia, France, China, Jordan, 
Vietnam, India, Canada

Used at the Scotiabank max vaccination site in 8 
languages

“….more challenging to access Kurdish and 
Rohingya but many of the people speaking these 

languages are incredibly vulnerable”







Overdose first aid kit – nasal 
naloxone





Animation training – ultra-brief, shareable
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